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Traurig

VIA ELECTRONIC FILING

Ms. Marlene H. Dortch
Secretary
Federal Communications Commission
445 Jih Street, SW
Washington, DC 20554

September I, 2009

Mitchell F. Brecher
(202) 331-3152

BrecherM@gllaw.com

Re: CC Docket No. 96-45 In the matter of Federal-State Joint Board on
Universal Service and TracFonc Wireless, Inc., el al
Petition for Modification of Annual Verification Condition
NOTICE OF EX PARTE PRESENTATION

Dear Ms. Dortch:

On August 31, 2009, Javier Rosado, Senior Vice President, Lifeline Services, TracFonc
Wireless, Inc., and I met with Gina Spade, Elizabeth Valinoti McCarthy, and Wesley Platt, all of
the Wireline Competition Bureau's Telecommunications Access Policy Division. During this
meeting, we discussed TracFone's pending petition for modification of the annual verification
condition imposed upon TracFone as a condition in the Commission's September 2005 order
granting TracFone's petition for forbearance. By its petition, TracFone has requested that the
condition be modified so as to allow TracFone to verify annually that its Lifeline customers
remain head of household and receive Lifeline-supported service only from TracFone based
upon a statistically-valid sample of those customers. Grant of the petition would make this
condition consistent with the Commission's annual verification rule generally applicable to
Eligible Telecommunications Carriers who offer Lifeline services. TracFone's position
expressed during the meetin were consistent with those previously expressed in its petition and
in filed comments.

During the meeting, we provided the staff with a document summarizing TracFone's
verification methods and containing certain data regarding its first annual verification efforts. A
copy of that document is attached.

This letter is being filed electronically pursuant to Section 1. I206(b) of the Commission's
rules. If there are questions, please contact undersigned counsel for TracFone.

Sincerely,

~C:";Le2r----
Enclosure

cc: Ms. Gina Spade
Ms. Elizabeth Valinoli McCarthy
Mr. Wesley Platt

Grl'enbcrgTraurig. LLP I Attomeys allaw I 2101 L ;Ir~et. NW I Suillll000 I Washington. D.C. 20037 I Tel 202.331,3100 I Fax 202.331,3101 I www.gllaw.COnl
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1st level- Informational

2nd level- Reminder

3rd level- Warning

4th level- Final Warning

SMS, E-mail and Voice blast

SMS and E-mail

SMS, E·mall, and Direct Mall all

inclusive

SMS, E-mail and Voice blast

,,'
14th

27th

'O<h

Refer to SEP.lob

Refer to SEP Job

NEW

NEW

AI - SMS. E-rna~ • Add Expnlion d.l~ liS)

.1.2 - SMS. C_rnall •• Add E>plno'ion d.te (IS)

NEW SMs.rod Email· GRMIC OESiGN "'" \ener 'orrnat. see ,pea... Add Exp/f.tIon d.te US)I
AI- Dlrect M.M

NEW SMS and Email •GRMIC DESIGN not Ietw forrut. see ,pees.• Add C.pRtIon date US)
(l.oot <hlonce) I A3 Volee _ ....ge 'hould be modified to voice blast with • SimIlar verblaee .....

Indudlna that ~ Is the Int ""'nee to verily.

Sth level- New Period Starts - $M$, E'mail, Outbound with Volce

Warning message
16th NEW

A3 • SMS, Em>~ _GRAflC DESIGN"'" lener form.t ..nd Outbound with ."'<e _'"ie. .1.3 Voice

elost should be updated wilIl ,Imil.. verblaee to 'JOke me"'le .nd acldlnl the NEW ch..nce,
the NEW E.pirmon d..te (301 and 30 e",no minute> upon po$tt~ ,...;r""tion. PIe..se .dd tNt
_ .. the l.ostdlance.

6th level- final warning

7th level- final warning

8th level- Winback

9th level- Wlnback

10th level- Wlnbad

SMS alll! E-rnail

SMS, E-mail and Voice blast

SMS, E-rnail and OIrect Mail

SMS, E-mail and voice blast

SMS and E-mail

21nd

'81h

'"'
13th

26th

NEW

Referto SEP Job

Refer to SEP Job

Refer to SEP Job

NEW

NEW SMS.nd Email • GRMIC DESIGN not lene. formal rein'orce the expiration dale Ind the
3Oborowmlnul...

M _SMS.nd E......N• Clncelatlon ad...se W .1.3 • Voice 81ut

A5 - SMS Ind E-tnlW .nd o;,ett .... il ,.., ~>_

.1.6· SMS.nd Email ond A5 • Voice el."

New. see >pee>' Email with -GRAFIC OESIGN "Ot leuer!ormlt

Reminder based upon service due date, not enrollment. JobTBA

1st level- Reminder

2nd level- Reminder

3rd level- Reminder

$MS, E-rnail and Outbound with

Voice Message

SMS and E-mail

SMS and E·mall

so Days

SS Days

S9Da~

Now

Now

Now

N~

<ow

Now

ADHOC - January· 4 months in advance Job fBA



Safellnk Schedule· Verification

1" level-Informational
$MS, E-man, Outbound with Volte f
message and DIrect Mail all Inclusive 8Ih day 0 July

2""'level- Reminder
SMS, E-mail, Outbound with Voice

14th day 01 July
ITH!SSll8e

3N level _ Warnlna
SMS, E-mail, Outbound with Voice

21th day of My
mesSllP

"-level- floal warnlnl
SMS, E-mall, Outbound with Voice

281h dayof July
mesSllse

Sth level- W1nback SMS and E-mail 1st day of AUI

SEP I OCT ESN's - Startln8 AUG 03, 2009 allt! SEP 02, 2009

N,w

same as previous

N,w

same as pl'evIous

N,w

Jotl1271

1st level-Informational
SMS, E-mail, voice Blast message and

Monday. Aug 03 WednMday, sep 02
D1rea Mall alllnduWe

2nd level- Reminder SMSandE-mall Thursd'Y, AU813 Thursday, Sep 10

--
3rd level- WarnloR

SMS, E-mail, Outboullt! and
Thursday, AU8 20 ThursdllY, Sep 17

--- yerlflc.aUon form by mall

4th level - final warnIng SMS and [-mall Tuesday, AU8 28 Monday, Sep 28

5th level- Winback SMS, [-mall, Volce Blast message Wednesday, Sep 02 friday, OCt 02

:6th level- Win back SMS and [-mall Wednesday, Sep09 frlday, OCt 09


